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Faculty of Land & Food Systems – Staff Overall

As COVID-19 continues to impact the way we teach, perform research and work, we invited faculty and staff to share their experiences in the Workplace 
Preferences Survey.
This survey is an opportunity for faculty and staff to share feedback on their experiences in the workplace over the last year – whether working remotely or 
on site - as well as their perspectives on what they would like their workplace to look like in the future. This feedback will inform ongoing discussions about 
what the UBC workplace might look like in the future, as we continue to support the gradual resumption of activity on our campuses.

Please note: 
Scores are rounded to the nearest whole number, and may add up to 99% or 101%.

not available: results are not displayed because there are no responses, or the number of 
responses is below the minimum threshold of 6.

% within multiple response questions: refers to the % of total number of responses.

% Unfavourable: represents the respondents who chose 
"Strongly Disagree/Disagree".

% Neutral: represents the respondents who chose "Neither 
Agree nor Disagree" or "Neutral".

% Favourable: represents the respondents who chose 
"Strongly Agree/Agree".

** Response rates are calculated by dividing the number of completed surveys by the headcount (as of January 29, 2021). Response rates may be higher than 
100% because we rely on people to correctly identify their department and position (i.e. staff or faculty) so that we can preserve respondent anonymity. In 
addition, because the Workplace Preferences Survey ran over a one and a half week period, there may be fluctuations in headcount during this window (e.g. 
due to new hires).

Where n/a, the headcount denominator is unknown.

Total Responses (n) 56

Response Rate** 46%



32%
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21%

5%

80% or higher

50% - 79%
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63%

34%

4%

My work can be performed remotely.

Some of my work can be performed remotely.

My work cannot be performed remotely.

Based on my current role/position at UBC:

On average, what percentage 
of your work can be performed 
remotely?
(Completed by respondents who answered 
Some of my work can be performed remotely
to the question above.)

19 respondents
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23%

38%

5%

11%

14%

7%

2%

0%

Public transportation (i.e. bus, SkyTrain, train)

Drive alone

Carpooling/ drive with others

Walking/biking

Combination of public transportation and walking/biking

Combination of public transportation and driving

Combination of walking/biking and driving

Not applicable

Prior to COVID-19, how did you commute to work?

13%

45%

4%

18%

11%

4%

4%

2%

2%

Public transportation (i.e. bus, SkyTrain, train)

Drive alone

Carpooling/ drive with others

Walking/biking

Combination of public transportation and walking/biking

Combination of public transportation and driving

Combination of walking/biking and driving

Unsure

Not applicable

During COVID-19, if you were to return working on-site (e.g. in an office, outside of your 
home, or at a specific location), how would you commute to work?



57 18 25
Given where we are currently with COVID-19, I would feel

comfortable working on-site (e.g., in an office, outside of your
home, or at a specific location).

Unfavourable Neutral Favourable

0% 20% 40% 60% 80% 100%
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76%
71%

45%
60%

76%
67%

79%
76%

43%
52%

31%
31%

69%
17%

50%
86%

38%
64%

76%
81%

5%
7%

Public health regulations being followed (e.g. government, WHO)
Having the provincial COVID-19 testing and contact-tracing system in place

Being provided personal protective equipment
Knowing that mandatory symptom checks are required before entering the workplace 

Knowing work spaces are cleaned/sanitized daily
Cleaning/sanitizing supplies are made readily available to all employees

Maintaining social distancing protocols
Restricting the number of people on-site/in the building

Controlling on-site movement
Alternating on-site schedules

Staggering breaks
Staggering shift start times

Limit in-person interaction with others
Dependent Care

Making changes to workpace set up (e.g. workspace divider)
Availability of a vaccine and/or effective treatment regimen

Not having to commute to work by public transportation
Having proper ventilation in the workspace
Reduction in local COVID-19 infection rates

Increase in the number of people being vaccinated
There is nothing that will make me feel more comfortable

Other

42 respondents

What would help you feel more comfortable, if anything? (Select all that apply)
(Completed by respondents who answered Unfavourable or Neutral to the question above.)



What are your biggest barriers/struggles while working remotely during COVID-19? (Select all that apply)
(Completed by respondents who answered Unfavourable or Neutral to the question above.)

6 8 87I have adjusted well to working remotely during COVID-19.

Unfavourable Neutral Favourable

0% 20% 40% 60% 80% 100%
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7 respondents

71%
0%

57%
100%

57%
14%

29%
86%

71%
29%
29%
29%

71%
14%

71%
29%

0%
0%
0%
0%

My physical workspace
I don't have access to the tools or information I need to do my job effectively at home

Keeping a regular schedule
Unplugging after work

Staying motivated
Collaboration and/or communication

Internet connectivity
Distractions at home

Social isolation
Dependent Care

General anxiety about the impact of COVID-19 on me personally
General anxiety about the impact of COVID-19 on my loved ones

Taking vacation time
Understanding what is expected of me when working remotely

Increased workload
Unrealistic expectations (e.g. working hours, availability)

Lack of training
Lack of timely access to my manager/supervisor

Lack of support from my manager/supervisor
Other
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65%

89%

61%

37%

37%

43%

35%

46%

41%

39%

11%

41%

52%

35%

22%

33%

80%

48%

70%

15%

70%

2%

My physical workspace or dedicated workspace

I have access to the tools or information I need to do my job at home

Keeping a regular schedule

Unplugging after work

I have developed effective strategies for keeping myself motivated

Increased productivity

Collaboration and/or communication

Fewer distractions at home

I have a strong support network

Greater work/life balance

Taking vacation time

Understanding what is expected of me when working remotely

Support from my manager

Regular communication regarding COVID-19

Healthier lifestyle (e.g. healthier eating habits, regular breaks, increased physical activity)

More time to spend on my health and wellbeing (including mental health)

Not having to commute to work

Reduced financial strain (e.g. saving money on parking, gas, etc.)

Flexible work schedule

Access to dependent care (e.g. childcare)

Reduced anxiety about COVID-19 (e.g. feeling safe in my remote environment)

Other

What helped you adjust well to working remotely during COVID-19? (Select all that apply)
(Completed by respondents who answered Favourable to the previous Likert scale question.)

7 of 12

46 respondents
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0% 20% 40% 60% 80% 100%

Considering COVID-19, please indicate your level of agreement with the following statements:

8

15

15

27

39

13

4

40

16

15

18

25

17

13

53

69

71

55

36

70

84

UBC offers benefits, services, and programs (EFAP, coaching,
counselling) to adequately address my psychological and mental

health needs during COVID-19.

I feel supported in my workplace when I am dealing with personal
or family issues.

I feel supported in my workplace to make decisions that benefit my
physical and mental health.

I am able to maintain a balance between work and home.

I have energy left at the end of most workdays for my personal life.

I have developed some reliable ways to deal with the personal
stress of challenging events at work.

People treat each other with respect and consideration in my
workplace.

Unfavourable Neutral Favourable
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30%

61%

7%

2%

I prefer to work remotely all of the time, with the option to come to campus 
occasionally for key meetings, events, etc.

I prefer to work remotely some of the time (e.g. 3 days a week)

I prefer to work on-site

Not applicable

If given an option, what is your work preference in general?
(Completed by respondents who answered that some or all of their work can be performed remotely.)

44%

47%

9%

Working remotely most of the time (e.g. 3-4 days a week)

Working remotely half of the time (e.g. 2-3 days a week)

Working remotely less than half of the time (e.g. 1-2 days a week)

I prefer to work remotely some of the time (e.g. 3 days a week), and if given the option, my preferences would be:
(Completed by respondents who answered I prefer to work remotely some of the time to the question above.)

34 respondents

32%

21%

47%

To have designated days to work on-site

To schedule hours and/or dates to work on-site in advance using a booking 
system

To have the flexibility to decide when to work on-site on an ad-hoc basis

34 respondents

56 respondents
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41%
33%

27%
22%

25%
31%

39%
31%

39%
37%

41%
31%

37%
73%

41%
8%

A well set up remote workspace
Laptop

Monitor
Webcam

Headphones/microphone
Technology that enables me to connect with other members of my team

Timely access to my manager or supervisor
Direction and feedback from my manager

Regular support as needed from my manager or supervisor
Regular team meetings

Clear understanding of what I am expected to accomplish
Clarity on the hours that I am expected to be available

Easy access to information (files, documents, etc.)
I currently have everything I need to work efficiently from home

Other devices/technology*
Other**

If working remotely some or all of the time became a permanent work arrangement, what would you need to 
perform your work effectively? (Select all that apply)
(Completed by respondents who answered I prefer to work remotely all of the time, with the option to come to campus occasionally for key meetings, events, etc. and 
I prefer to work remotely some of the time.)

51 respondents

* e.g. filing cabinet, tablet, iPad, printer/scanner, keyboard, work phone, internet booster, docking station, recording/editing software, ergonomic set up
** e.g. IT and tech support; More space for a designated physical workspace; High speed internet; Financial support for obtaining required items, services, 
and equipment, such as internet and phone, office supplies and equipment (including ergonomic).
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16%

10%

25%

27%

10%

14%

25%

39%

12%

31%

0%

4%

Moving to a smaller home, where I would not have space for a dedicated workspace

Having a young child or children at home

Lack of good internet connectivity

Increasing feelings of isolation

Lack of clear direction as to what is expected of me

Inefficient or ineffective productivity due to lack of connections with co-workers

Insufficient workspace, equipment, and/or technology to work effectively

Work that requires on-site appearances (e.g. teaching/research, manager/supervisor duties, 
overseeing projects)

Increasing distractions at home

There is nothing I can foresee that would impact my ability to work remotely some or all of 
the time

Not applicable

Other*

What circumstances do you foresee that may impact your ability to work remotely some or all of the time? (Select all that apply)
Completed by respondents who answered I prefer to work remotely all of the time, with the option to come to campus occasionally for key meetings, events, etc. and 
I prefer to work remotely some of the time.)

51 respondents

* e.g. Lack of support from manager/supervisor regarding remote work arrangements; Insufficient finances to afford a home for a proper dedicated 
workspace; Dependent Care; Systemic barriers associated with blended work arrangement
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Percentages may not add up to 100% due to 
incomplete responses and rounding errors. Demographic Profile 

Primary Work Location

98%

0%

2%

Vancouver Campus*

Okanagan Campus

Elsewhere in BC

*Including Point Grey, Hospital Sites, Robson Square, etc.

5%

11%

20%

36%

14%

14%

0%

I live on campus

Within 5 km

Between 6 km and 10 km

Between 11 km and 20 km

Between 21 km and 30 km

More than 30 km

Decline to answer

Distance Between Home and On-site Work Location 
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